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Introduction 

Unit 3 will now turn the focus of our study away from citizenship and on to the issue of 

democracy. The concepts and practices of citizenship, both as an individual and 

collective set of experiences in the context of a struggle for rights, and the concept of 

democracy as a set of societal processes and institutions, wherein citizens use their 

rights and exercise their responsibilities (such as voting), are intimately connected.  

 

We define democracy and its various forms in Section 3.1.  In Section 3.2, we discuss 

questions about democratic functioning that are currently being expressed across a 

broad spectrum of people ranging from the poor and marginalised to the elite and 

privileged.  

 

Section 3.3 identifies and describes the approaches to deepening democracy.   
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Learning Objectives 

After completing this unit, you should be familiar with the following concepts and issues: 

 

 Different forms of democracy, its effectiveness and appropriateness.  

 Triumphs, deficits and contestations in democracy. 

 Approaches to strengthening and deepening democracy.  

 

 

  



Unit 3  Participatory Democracy and Governance 
 

7 

 

 
International Perspectives on Citizenship, Democracy and Accountability 

©2014 PRIA International Academy 

 

3.1 Democracy And Its Forms 
 

The word democracy comes from a combination of two Greek words, demos ("people") 

and kratos ("rule"), so it means, literally, “rule by the people”.  Other forms of rule such 

as oligarchy (rule by a few people) and autocracy (rule by a single person) are quite 

different.  

 

Democracy refers to a form of government by the people, exercised either directly or 

through elected representatives. Democracy connotes two underlying principles viz., the 

principles of social equality and respect for citizenship rights. The first principle states 

that all members of the society (citizens) have equal access to power and the second 

that all citizens enjoy universally recognised freedoms and liberties.  

 

Ideal democracy is characterised by having the principal features set out in Illustration 1 

below. Essential processes include free, fair and periodic elections, a multi-party system 

and a rule of law. Democratic institutions include the Constitution, independent judiciary, 

representative legislature, and efficient executive. Freedom of political expression, 

speech, and press ensure that citizens are well informed and are able to vote in their 

personal interests. 

Illustration 1: The ‘Ideal’ Democracy 

Democratic 
Processes 

Universal suffrage; free and fair elections; multi-party 
contestation 

Democratic 
Institutions 

A constitution giving freedom of speech, assembly, etc. and 
other civil and political rights; independent and effective 
judiciary; rule of law; representative and effective legislature; 
skilled and able executive; effective and  diverse levels of 
government, etc. 

Other democratic 
features 

Active civil society organisations unrestrained from 
involvement in lobbying, advocacy, labour organisation etc.; 
strong and independent media; engaged and politically aware 
citizenry  etc. 

(Carothers, 1999) 
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Democracy takes many different forms. A brief description of each is as below:  

 

 Direct democracy is a pure democracy. It refers to a form of government in which 

all citizens directly participate in the decision making processes. However, having 

a large population of citizens places greater difficulties in the implementation of a 

direct democracy. That is why representative democracy is the most common 

system found in all democratic states.  

 

 Semi-direct democracy refers to practices in many representative democracies 

that provide limited direct democracy. Representative democracies in many 

countries allow for three forms of political action viz., initiative, referendum and 

recall for allowing citizens to participate directly in matters that affect them the 

most.  

Initiative, also known as popular or citizen's initiative provides a means by which 

a petition signed by a certain minimum number of registered voters, can force a 

public vote on a proposed statute, constitutional amendment, a law, or a specific 

government policy. Referendum is a direct vote in which an entire electorate is 

asked to either accept or reject a particular proposal. Recall is a procedure by 

which voters can remove an elected official from office.  

Another form of semi-direct democracy is deliberative democracy, which 

combines elements of both representative democracy and direct democracy and 

relies upon the deliberation of the citizenry to make sound policy. 

 

 Indirect Democracy or Representative Democracy refers to a system of 

governance by the people through their elected representatives.  In 

representative democracy, people do not vote on decisions directly, but are 

represented by people they choose or elect to the government (governing body), 

or Assembly (Parliament), or both. These representatives may be chosen by the 

electorate as a whole, or on a constituency by constituency basis, or a 

combination of the two.  
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Presidential And Parliamentary Forms Of Democracy  

 

A parliamentary system of democracy derives its executive from the legislature, who is 

answerable to the legislature. A presidential system, on the other hand, is a republican 

system of government where the executive is elected separately from the legislative. A 

parliamentary system is distinguished by the executive branch of government, which is 

dependent on the direct or indirect support of the parliament, often expressed through a 

vote of confidence.  

 

A number of key theoretical differences exist between a presidential and a 

parliamentary system. 

 

 In a presidential system, the central principle is that the legislative and executive 

branches of government should be separate. This leads to the separate election of a 

president, who is elected to office for a fixed term and is only removable for gross 

misdemeanour by impeachment and dismissal. In addition, he or she does not need 

to choose cabinet members commanding the support of the legislature. By contrast, 

in parliament the executive branch is led by a council of ministers, headed by a 

prime minister, who is directly accountable to the legislature.  

 

 As with the president's set term of office, the legislature also exists for a set term of 

office and cannot be dissolved ahead of schedule. By contrast, in parliamentary 

systems, the legislature can typically be dissolved at any stage during its life by the 

head of State, usually on the advice of either the Prime Minister alone, by the Prime 

Minister and cabinet, or by the cabinet.  

 

 In a presidential system, the president usually has special privileges in the 

enactment of legislation, namely the possession of a power of veto over legislation 



Unit 3  Participatory Democracy and Governance 
 

10 

 

 
International Perspectives on Citizenship, Democracy and Accountability 

©2014 PRIA International Academy 

of bills, in some cases subject to the power of the legislature by weighed majority to 

override the veto. However, it is extremely rare for the president to have the power 

to directly propose laws, or cast a vote on legislation. The legislature and the 

president are thus expected to serve as checks and balances on each other's 

powers.  

 

 The parliamentary system is based on majority rule instead of sharing of power. A 

party that wins the election with a small majority can still form a government without 

first coming to an agreement with other parties. This system is called “first past the 

post”. 

 

The Washington model of democracy characterises the presidential system of 

democratic government. Many countries like Latin America, Africa, and parts of the 

former Soviet Union, have adopted this form of democracy, largely following the 

example of the United States. The parliamentary system, also known as the 

Westminster model of democracy, is popular in the European Union and its 

neighbouring countries. Constitutional monarchies (dominated by elected parliaments) 

are popular in Northern Europe and some former colonies, which peacefully separated, 

such as Australia and Canada. Others have also arisen in Spain, East Asia, and a 

variety of small nations around the world. Former British territories such as South Africa, 

India, Ireland, and the United States opted for the Westminster form at the time of 

independence. Many variations of the democratic processes and institutions can now be 

found, beyond the basic Washington and Westminster variations. For example: 

 

 Crude ‘first past the post’ electoral processes, which can result in ‘elected 

representatives’ being actually ‘representative’ of only a minority of citizens, have 

been changed in many countries to make them more representative, for example 

through systems of ‘proportional representation’.  (See Note Bank) 
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THINK TANK 
 
What are the advantages and disadvantages of 
having a Reservation/Quota Policy? Should this be 
for a certain period of time and when should it be 
removed? 
 
Are there any features of democracy in your own 
country that you feel represent an improvement on 
either of the two basic models? 

NOTE BANK 
 
First Past the Post (FPTP) is an electoral system in which the person winning the 
most votes in a constituency is elected. It is used in Britain, Canada, India, the USA, 
and other countries associated with British colonialism. It is also known as the 
(single ballot, single member) simple plurality electoral system.  It is also referred to 
as the majoritarian or as the simple majority system, which is misleading since a 
candidate only has to win a plurality (i.e. the most votes), not a majority. Indeed, it is 
often the case that constituencies are won without a majority. It is also true that 
parties can win a majority of the seats in the legislature under this system without 
even a plurality of votes.  
 
This system of FPTP has been changed in many countries to make them more 
representatives, for example through systems of ‘proportional representation’. 
 
Proportional representation (PR) attempts to match the proportion of seats won 
by a political party with the proportion of the total vote for that party. 
 
The three types of PR electoral systems are:  
  
In the list system, the voter chooses between lists of candidates put forward by 
political parties. In a list system, the emphasis is on the political parties rather than 
the individual candidates. 
 
In the single transferable vote system, voters rank candidates in their order of 
preference, by numbering the candidates on the ballot. The candidates with the 
highest preferences are elected. 
 
Mixed member proportional system, usually combines the local representation of 
a first past the post electoral system with the proportional representation list 
system to achieve results where the proportion of seats won by a political party 
comes close to matching the proportion of the total vote for that party. 
 

 Some legislatures have ‘quotas’ for designated groups within the population, so as 

to ensure that such marginalised sections of the population as women, young 

people, people with disabilities and indigenous people are more fully represented. 

 

. 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.answers.com/topic/constituency
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3.2 Questioning Democracy 

 

Any view of democracy inevitably implies a view of citizenship and the rights and duties 

associated with it. Important debates about the meanings of citizenship, the sites where 

it is attained, the ways by which rights are created and claimed, all point to the need for 

a new understanding and practice of democracy. 

 

The emergence of ‘people-centred’ participatory citizenship, as a concept and practice, 

as described and discussed at the conclusion of Unit 1, has been brought about by the 

people’s search for identity, inclusion and rights.  Alongside such a search for a new 

understanding of citizenship, more robust views of democracy have inevitably emerged, 

as the two concepts go hand in hand.    

 

There were immense political upheavals in Europe and Central Asia brought about by 

the end of the Soviet Bloc, the new waves of multi-party democracy sweeping across 

Africa and the instigation of innovative democratic decentralisation in parts of Asia and 

South America (including the initiatives that have been described in Unit 2). All of these 

events point to the fact that vigorous forms of democracies based on the citizens’ needs 

for inclusion, identity and realisation of their rights in different contexts have finally 

emerged.  

 

All these developments have occurred from the early 1990s onwards at such a rapid 

pace that by the millennium year 2000, it was observed that 120 of the world’s 192 

countries had democracies characterised by universal suffrage and free multi-party 

elections. Of these, over two thirds (85%) could be described as ‘full’ democracies, 

characterised by universal suffrage and free elections, rule of law and the existence of 

civil and political rights. Given such obvious ‘pluses’, paralleled and complemented by 
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protests demanding democracy in such isolated undemocratic countries as Nepal, 

Burma and China, surely nothing could be wrong? 

 

Yet, even as citizens demand democracy, it is felt to be in crisis.  A report, containing 

the results of an international survey of attitudes among citizens towards and feelings 

about, democracy, as well as other aspects of societal functioning, revealed that 

citizens were losing faith in democracy.  The survey, carried out from 1999 onwards, 

covered 47 diverse developed and developing countries.  Here are the opening words 

of the report titled “Reviving democracy: Citizens at the heart of governance” - 

 

“Democracies are losing voters. Citizens are missing from governance. Politics 

everywhere is failing. Politicians everywhere are worried about the yawning gulf 

between political institutions and their citizens. This…..has not only found expression 

in….protests against world leaders on the streets ….…but has also been apparent in 

withdrawal from democratic procedures, such as voting in elections…..” (Knight, 

Tandon, & Chigudu, 2002).  

  

There are two most striking things about the feeling of democracy deficits: 

 Firstly, things are felt to be wrong in both the ‘Global North’ and the ‘Global 

South’.  

 Secondly, they are felt to be wrong across a spectrum of people, from ‘ordinary’ 

citizens themselves, who shared their real life experiences of democracy, to 

researchers and academics who shared their findings based on several studies 

on the issue.  

 

The findings of numerous studies revealed that the northern democracies manifested 

declining patterns of political participation. Public involvement in political life was 
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diminishing. Political engagement was fast becoming the domain of professional 

associations (Skocpol, 2003). Narrow interest groups were emerging in place of 

collective citizen action.  Citizens were behaving like consumers who communicated to 

the elite through opinion polls and electronic market research processes. (Crenson & 

Guisberg, 2002).  

 

The 47-country study referred to above revealed that corruption and the self-seeking 

behaviour of political leaders and public officials were damaging to the trust that citizens 

had in their governments.  Citizens felt cheated by their elected representatives (Knight, 

Tandon, & Chigudu, 2002). A 2000 World Bank report too, pointed to the helplessness 

of citizens. Due to their perceptions of corruption, unaccountability and a lack of 

responsiveness, the poor people did not trust institutions that affected their lives. 

(Narayan, Chambers, Shah, & Petesch, 2000) 

 

If concerns about the lack of quality and substance were widespread in the North, in the 

countries in the South, there were two recurrent concerns regarding democracy. It was 

strongly felt that: 

 

 Democratic institutions and processes that have been shaped by and transferred 

from the North were irrelevant and inappropriate to historical and current conditions 

in the South. 

 

 Democracy has not yet ‘delivered’ on problems such as poverty, inequality and 

social justice. 

 

For instance, in Latin America while the institutions of democracy have taken hold in 

every country, pervasive poverty still continues. Cuba presents the world’s highest level 

of inequity.  A 2004 report from the United Nations Development Programme, (UNDP) 
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on Latin America noted that in the region, economic reforms have not visibly improved 

the lives of the people. The report also showed that about 53 percent of the population 

supported democracy, with just 28 percent satisfied with the way it functions (UNDP, 

2004). 

 

 In Africa, an important study, entitled Disciplining Democracy stated that democratic 

States were trapped on the one hand between external demands by external donors for 

economic liberalisation, and on the other by the needs of political majorities.  The good 

governance discourse has created exclusionary democracies, which allow political 

competition, but is unable to incorporate or respond meaningfully to the demands of the 

majority.  

 

The criticisms of democracy such as the above may lead one to conclude that not all 

democracies have all the processes, institutions and other features set out in Illustration 

1. In so-called ‘fledgling democracies’, where democracy has not been in existence long 

enough, any or all of the features of democracies are yet to be firmly and permanently 

entrenched. 

 

To both these arguments, the counter is that criticisms of democracy, whether by the 

measure of low electoral turn outs, citizen dissatisfaction or other yardsticks, appear to 

be as evident in countries having ‘mature’ democracies, as they are in those with a 

more recent history of democracy. 

 

The ‘ideal democracy’ shown in Illustration 1 first evolved and then developed, in the 

context of the ‘North’ and may not be appropriate to the conditions of the ‘South’. 

Whether it takes the ‘Washington’ or ‘Westminster’ model, the approach has been that 

‘one size fits all’. Here the argument runs that if the model had been more adaptable to 

suit the particular social, economic and cultural conditions and circumstances in each 

country, whether North or South, there would be less evidence of its weaknesses.  
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The following ‘democratic deficits’ however, tend to remain.  

 

 A ‘hollow’ experience of citizenship, where the rights it conveys and the 

responsibilities it entails are incomplete. 

 The power of the political elite causing them to become more distant from and less 

accountable to the wider public/electorate for their decisions and actions.  

 The checks and balances normally achieved through the separation of powers 

between the executive, legislature and judiciary being dampened and eroded by 

corruption, patronage and intolerance of dissent. 

 The rise of both the Market and of ‘global governance’ agreements and agencies 

and the fact that many of them have undemocratic and/or unaccountable 

governance processes, thereby stripping governments and, in turn, their citizens, of 

power. 

 The rise of the ‘political centre’ at the expense of the ‘left’ and ‘right’ extremes of the 

ideological spectrum that existed even as recently as 20 years ago. In such 

situations being left with increasingly limited choices, some voters choose not to 

bother. 

 The artificially ‘adversarial’ nature of political debate, making parliament more akin to 

a courtroom than a discussion forum. 
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3.3 Approaches To Deepening Democracy 
 

There are a number of expressions used to describe deepened forms of democracy. 

The most common one is participatory democracy. Other expressions include 

deliberative democracy, participatory governance, and co-governance. 

 

As the following sections will make clear, these terms are not a series of ‘alternative 

models’ of democracy, but rather practices that illuminate and stress particular aspects 

of it, each having its own strengths and weaknesses. Indeed, the aim of deepening 

democracy is seen by many not as creating an alternative model of democracy, but 

rather as improving and building upon the existing model. 

 

Towards such an end, four new practices have emerged.  

 

 Building civil society 

 Strengthening participation and participatory governance 

 Creating more deliberative forms of democracy 

 Empowering people to participate in governance processes 

 

We will now examine each practice in more detail. 

 

3.3.1 Building Civil Society 

 

One feature of an ‘ideal’ democracy is the existence of ‘active civil society’. This 

includes organisations engaging in lobbying, advocacy, labour organisations, strong and 

independent media, engaged and politically aware citizenry. Philosophers and 

sociologists from de Tocqueville in the 19th century to Robert Putnam in the 21st century 
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have pointed to the importance of the processes of association among people which 

occur in a healthy civil society as forming the bedrock of democratic societies. The term 

‘social capital’ has come to be used to describe the product of such processes of 

association. 

 

It is significant that civil society has been a key player in the popular uprisings against 

dictatorial regimes in a number of autocratic or oligarchic authoritarian States, which 

have been a feature of recent history. These include the overthrow of communist 

regimes in East and Central Europe and the former Soviet Union; the overthrow of 

military dictatorships in Central and South America - Argentina and Chile in late 1980s 

and East Asia - the Philippines in 1986; the Anti-Apartheid movement in South Africa in 

the early 1990s; and the end of a number of single party regimes, especially in Africa. In 

various ways, these changes were attributed, in part at least, to civil society.  

 

Then, as democracy took root in these countries, it became clear that the stability of 

their societies did not only depend on the adoption of democratic institutions and 

processes of government and market drive economies. The sustainability of democracy 

also depended upon the existence of a vibrant civil society that would act as a 

counterbalance to the State, by holding the government to account, advocating for 

special interests, and mobilising people around concerns and causes. Civil society thus 

represents, in effect, the ‘demand side’ of democracy. 

 

Yet, building and deepening democracy merely by building and strengthening civil 

society is open to criticism. The de Tocquevillian vision of the importance of association, 

as recently revisited by Putnam, is a simple and perhaps romantic one whereby people 

associate with one another, for example, to pursue common interest. However, these 

interests may be distinctly anti-democratic and not necessarily in the interests of the 

common public good – for example -the National Rifle Association in the USA.  
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Other critics argue that the approach treats the symptoms, rather than the causes of 

democratic deficits (Carothers, 1999). There are good reasons for questioning the 

assumptions of an automatic flow between CSOs that are (or claim to be) democratic 

and the process of democratising State power (Wainwright, 2004).  

 

3.3.2  Strengthening Participation And Participatory Governance 

 

In contrast to the building of civil society in order to strengthen its role as a 

counterbalance to the State, this approach takes the State’s democratic institutions and 

processes and seeks to strengthen them, to make them more open to participation from 

within. 

 

As noted earlier, examples and inspiration for this approach can be found in practices of 

‘participatory development’ that date back to the 1960s. More recently, the ‘downward’ 

devolution of power and responsibility from central government bodies to local 

government bodies, including through devolution to semi-autonomous, regional 

government bodies, has been given added impetus. The closer the government is to the 

people, the more accessible it is likely to be and the more open it will be to participatory 

practices. Some of these practices include: 

 

 New approaches to planning and decision-making at the local government level that 

involve both ‘community representatives’ (i.e., people drawn from civil society 

organisations) and traditional elected representatives (i.e., people elected in the 

normal way) as in the example from the Philippines described in Unit 2; 

 Establishing new forms of direct citizen participation in local affairs, such as through 

village assemblies and ‘community forums’, as well as the kinds of planning and 

decision making bodies as illustrated by the health councils in Brazil described in 

Unit 2; 
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 Enhancing the transparency and accountability of local government through legally 

required reporting and monitoring systems such as ‘report cards’ (as will be 

described in Unit 5). 

 
However, such approaches have their critics. 

 

 They can easily be captured by the elite who are not necessarily any more 

‘representative’ of the spectrum of views of all citizens than democratically elected 

representatives. 

 They tend to blur the boundaries that some feel should exist between ‘civil’ and 

‘political’ society.  

 They are based on a naïve view of power and fail to deal with the hard politics of 

political parties and the mobilisation of power to back demands. 

 In reality ‘participation’ means co-option by the State. 

 Just as representative democracy has not done better at the elimination of poverty 

and inequality than authoritarian forms of governance and administration, there is no 

evidence that participatory democracy has done any better. 

 

3.3.3 Creating More Deliberative Forms Of Democracy 

 

As noted earlier ‘political discussion’ in modern democracies, whether in the legislature 

or among citizens, can be somewhat simplistic, but can also be adversarial in nature. 

These discussions could be characterised by several viewpoints pitted against each 

other including left-and right-centred dogmas, secular viewpoints, religious tenets etc. 

Such discussions can therefore often be highly polarised and as a consequence 

unproductive.  
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Deliberative democracy has been proposed as a means of avoiding such 

manifestations. It is more discursive, open and non-dogmatic in nature and has been 

described as reason(ing) together, on how best to solve problems (Cohen & Fung, 

2004). It advocates a “shift from bargaining, interest aggregation and power to the 

common reason of equal citizens (Cohen & Fung, 2004), which implies that a talk-

centric theory needs to be substituted by a voting-centric one (Chambers, 2003) 

 

Deliberative democracy also broadens debates and therefore expands thinking about 

where such debates can take place. Rather than being located only in parliaments, civil 

society can constitute a site for democratisation because it can be a place where people 

live their public lives and solve their joint problems. Those who see deliberation as the 

essence of democracy should be attracted by the discursive style of public spheres 

(Dryzek, 1996) 

 

The open and discursive nature of deliberative democracy opens the way for the 

creation of many such new ‘public spheres’ of debate, including deliberative polling, 

large-scale meetings, citizen juries, e-dialogues and e-democracy. Through such 

means, the emphasis is on reaching consensus from many perspectives rather than a 

‘winner’ from clashes of opposing dogmas and their associated power blocs. 

 

Again, deliberative democracy is open to criticism, including some of those criticisms 

applying to participatory democracy and governance set out in the previous section, and 

also those listed below. 

 

 Deliberative democracy favours consensus at the expense of difference.  

 It is built on a narrow understanding of what constitutes ‘reason’.  
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 It is not able to take into account differences between cultures on how people 

deliberate.  

 It requires unrealistically high levels of commitment (especially of time) by the large 

numbers of people involved. 

 

In response, Kahane and von Lieres (2007) argue that we should: “…..treat the 

techniques and practices of deliberative democracy not as a transferable template or a 

set of replicable practices that can simply be ‘scaled up’, but as a ‘travelling technology’ 

that, like all technologies, needs to be understood in its specificity, including how it gets 

used and abused in different historical, cultural, and political contexts. Deliberative 

democracy is not inherently empowering and progressive, but neither is it inevitably 

disempowering and conservative”. (Kahane & Von Lieres, 2007).  

 

3.3.4 Empowering People To Participate In Governance 

 

This approach brings together different aspects of each of the other three, and in doing 

so, is held to tackle some of the weaknesses highlighted by their critics, as well as some 

of the weaknesses of traditional democratic processes and institutions.  The approach 

has been termed ‘Empowered Participatory Governance’ (EPG) ((Gaventa, 2006) and 

‘Empowered Deliberative Democracy’ (EDD) (Fung & Wright, 2001).  

 

EPG/EDD practices embody the following three main features. 

 

 Practical focus: There is a focus on a specific, concrete task, need or project (as 

opposed to a more abstract question or issue). The participatory budget of Porto 

Alegre in Brazil enables residents of that city to participate directly in forging the city 

budget and thus use public monies, which were previously diverted to patronage 

pay-offs, to pave their roads and electrify their neighbourhoods.   
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Panchayat reforms in West Bengal and Kerala in India have created both direct and 

representative democratic channels that devolve substantial administrative and fiscal 

development power to individual villages (Fung & Wright, 2001). It is this practical 

focus that, it is claimed, empowers and involves people who would not otherwise 

feel able or confident enough to participate. This principle comes directly from the 

learning and experience generated by participatory development projects. 

 ‘Bottom-up’ participation: The participants will include those most directly affected by 

or involved in the task, need or project. Effective solutions to certain types of novel 

problems may require the variety of experience and knowledge offered by more 

diverse, relatively open minded citizens (Fung & Wright, 2001). While this does not 

necessarily avoid ‘domination by the elite’, it helps avoid it and enables experts to 

empower people rather than disable them. Again, this principle draws directly from 

the participatory development experience. 

 

 Deliberative solution generation: Participants listen to each other’s positions and 

generate group choices after due consideration (Gaventa, 2006). They find reasons 

they can accept in collective actions without necessarily endorsing the action, or 

finding it maximally advantageous (Fung & Wright, 2001).  

 

Like the other approaches to deepening democracy, EPG/EDD has attracted criticism, 

including the following (Gaventa, 2006):  

 

 It is still prone to domination and capture by the elite 

 The scope of decision making will be limited by external ‘expert’ actors 

 High levels of commitment are required from those involved 

 

In Unit 4 we will examine some examples of deepening democracy that are putting into 

practice at least four of the approaches we have set out in Unit 3.  
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Summary 

 

On completion of this unit, you have learnt about the role of State, Market and Civil 

Society in influencing the practice of citizenship. You have gained an understanding of 

the three main factors that influence the claiming of citizenship: power, space and 

support. Through the analysis of four case studies, you have seen how these factors 

come into play in practice. The unit has aimed to highlight the complexities of claiming 

citizenship; even where space and power are given for citizens to participate, the role of 

equal decision maker is not automatically given. Strategies may be necessary to ensure 

citizens are able to fully claim their role as equal participants in the governance 

processes affecting their lives.  
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