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Report neighborhood issues and monitor their progress. 

 

 

SeeClickFix allows citizens to make a difference in their communities by tracking and reporting problems 

regarding public assets and services. The service makes local issues to the attention of municipal leadership and 

organizations, making them accountable for addressing issues flagged by members of the community. Users 

photograph an issue and add relevant details about the problem, including location, date and time. The information 

is then fed into an online map for public viewing, tagging each issue based on the GPS information submitted by the 

user. 

 

The information submitted by citizens is stored on SeeClickFix’s cloud-based storage device. SeeClickFix, 

based in New Haven, Connecticut, has in some cases built partnerships with municipalities’ complaint management 

systems to ensure that reports are fed directly into the city’s system. SeeClickFix has also forged partnerships with 

over 700 media outlets across the United States to help raise greater awareness of incidents and extend the reach 

of reports to new markets. Although based in the U.S., the tool has also been implemented in Singapore, Saudi 

Arabia, Australia, Mexico and other central American countries.  

 

Cost: The SeeClickFix mobile application is free to download and use, although users incur a fee from their mobile 

operator. Professional accounts, which give local governments and organizations the ability to track issues, have 

PRIMER 
SeeClickFix 

AT A GLANCE 

Function: Strengthen citizen feedback loops via mobile phones  

Website: www.seeclickfix.com 

Tools: Smart phone, Internet, PC (Camera and GPS optional) 

Experience required: Minimal training required 

Similar applications: POIMapper, Municipal Reporter 

CASE STUDY: SEECLICKFIX IN MUNICIPAL GOVERNMENTS 
 
Between January 2010 and October 2010, SeeClickFix received 150,000 comments and 57,000 incident reports. 
During this time, SeeClickFix provided local government officials with an online dashboard through which they 
tracked and managed citizen reports, allowing for direct interaction between constituents and over 30 city clients. 
 
Nearly 45 percent of incidents reported on SeeClickFix have been addressed and solved. Issues were reported in 
thousands of communities ranging from New York City to smaller towns like Saratoga (population 26,000). Issues 
ranged from potholes and graffiti to broken streetlights and illicit activities. 



This primer is a product of the Open Development Technology Alliance, a World Bank knowledge platform. www.opendta.org or http://odta. 

tiered price packages based on 

the level of complexity and 

integration; basic functionality 

costs $40/month, and a “Plus” 

account costs $100 per month 

per 100,000 users.  

 

Sustainability and 

limitations: No technical 

expertise is required to establish 

a SeeClickFix platform, since the 

company performs website 

management and upkeep. End-

users need to be familiar with 

operating a smart phone 

application, and they must own a 

BlackBerry, iPhone, or Android-

based device. This limitation may restrict engagement in low-income areas and parts of developing countries. The 

key to a SeeClickFix project’s success is the ability to link citizen feedback with local government follow-up. As 

such, any implementation of this tool should require close interaction and involvement with municipal leaders to 

ensure long-term sustainability. 
 
ODTA contact: 
odta@worldbank.org 

 

Additional resources: 
SeeClickFix blog (http://seeclickfix.blogspot.com/)  
iPhone app demo (http://www.youtube.com/watch?v=8xDSWodZIRY)  
New York Times review (http://nyti.ms/4ZMBqk) 

 

The SeeClickFix citizen feedback loop (Source: SeeClickFix) 
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