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Module 1, Topic 2:

Summary:  With so much variation in the ways in which 
different communities around the world practice social 
accountability, it’s important to reflect upon some of the 
elements that are common to many of these approaches.  
This presentation describes and illustrates three key building 
blocks and factors for success in social accountability:  
information, voice, and negotiation.  

Viewing time:  13 minutes
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