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New media Tools
Trends, Dynamics, Issues, Ideas
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New Media: Definition

“Interactive digital media” - Wiktionary
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eGov

Example:

“The...revamped registration process has reduced the average registration
time from 47 days to 1 day..., with the arrival of...new e-government services
— e-filing of all major business taxes, e-procurement for some government
contracts, and a one-stop shop for business registration with additional
online services...”
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Media Development

Example:

USAID/Rwanda USAID’s latest media-specific solicitation is for Rwanda. It lists
“building the capacity and skills of media owners, managers, editors,
professional media associations, and individual journalists to increase the

sustainability and professionalism of private media outlets; and establishing two
independent community radio stations.”
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Why are New Media Transformational?

e Speed

e Horizontalization

e [nteraction

 Changes to Journalism and Media Businesses
 New Social Connections
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New Media & Democratic Development

Virtual World vs. Real World



6.3 billion people on Earth:

3+ billion have access to
mobile phones;

1 billion more will after 2
years.

Only one-fifth of the world
has web access.
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Problems/issues for Effective Use of New Media

* Increasingly sophisticated gov't use of same tools

» Using new media not always most effective option

 New media bring new challenges to legitimacy of journalists and media outlets
» Average mobile phone limitations

 Lack of clarity of identifying, measuring success

* Legitimate fear of government observation

» More difficult for New Media to address problems collectively
* Replication and/or scalability of successful models

* Literacy: basic, technological, journalistic

* Non-indigenous nature of assistance programs

* No clearly established profit model for new media outlets

« Competition from more entertaining media options
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Mobile Phone Functionalities

*WiFi

*Bluetooth

«Still/Video Cameras
*Audio Recording
sInfrared

GPS

sIncreasing Memory
Capacity

*VVoice/sound Recognition
sAutomated translation
*Multi-bands

TV

*\Web Programs for Mobile
Functions

Radio
*Web Browsers
SMS, MMS

_« *(Games

*Flashlights

«Satellite Connectivity
*Open Source
Software

‘Remotely
Programmable
*Peer-to-Peer Calling
*Full Operating
Systems
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WHAT IS IT? WHO USES IT? REQUEST DOWNLOAD. JOIN THE COMMUNITY.

Outgoing text message Incoming text message
0 (from a user in the field) (FrontlineSMS hub)

FRONTLINESMS

Send auto-reply: “Thanks
for your message”

Forward incoming message
to an SMS subscriber list/group

GOL)S[E Forward incoming message

Groups

e to Yahoo!/Google Groups

Free — created with NGOs in mind YAFIOO!  emalis

[ __,__.,_I,;,__f Post message to Twitter feed
facebook or Facebook profile

« g+ Post message to Ushahidi/
Ushahidi other web service/sites

@ Post message to a third-party
35 < application/database
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Citizen Journalism: Blog Congregation, Translation, Video, Audio, Mapping

The world is talking. Are you listening?

For Media Special Coverage Sponsors

About

Home For Bloggers

Global Voices aggregates, curates, and amplifies

the global conversation onlina - shining light on )
places and people other media often ignore, (=1 v i+ 7]
miore about us »

Featured Stories

Cambaodia: Liberation Day or Invasion Day?

mn Mong Palatino + 09:14; January 14th, 2009 - East Asia

The Cambodian government commemaorated the 30th year of the
downfall of the Khmer Rouge regime. But opinion is divided
whether this day should be celebrated as Liberation Day or
Invasion Day since Vietnam, which helped in removing the Khmer
Rouge, occupied Cambodia until 1988 0 comments - read »

Arab World: Phoning Gaza and the Tech War on

[srael

B amira A Hussaini 2150, January 13th, 2009 + Middle East & North Africa
lingus = pt « mk

Bloggers are calling upon their readers to pick up the phone - and

call the residents of Gaza to show them support. At the other end

of the spectrum, Palestinian activists are urging their readers to

call Israel officials - and waste their time, as well as bombard

their faxes with mail and ther email inboxes with messages. Amira

Al Hussaini reports from the front lines of this tech war,

0 comments : read »

Countries | Topics

GlobalVoices .. .

Malagasy, Portuguds, Shqip. srpski, Maxenoncxn,  pis&, _f_._-L.i.
e, fd. M, RS A

|+

Authors Search

in Deutsch, Espafol, Francais, italiano,

B
Bl
| Regions and Countries ~
| Tapics =

# To get into gear for Trinidad and
Tobago Carnival, Carbbean Free Radio
posts the first in 2 series of podcasts with rapso
group 3 Canal.

Americas

# As trees surrounding Trinidad's Lrriaric
Piarco International Airport are cut e
down for secunity purposes, Francomenz and Nobes
frorn Port of Spain put in their two cents,

# Mews of 58 John reports that “three Arrsricas
students from the Gifft Hill School will

be on hand when Barack Obama takes the cath of
President next Tuesday.”



Government Accountability

BungeSMS Tell your MP what you think

Home About Ls Constituency hews What you said Contact Us

Burge SMS.com

Bunge $MS is a moble phare based service by Fada o K
ook telephiony with the am of Empowering every Keny
their Constituencies,

Biabwirek that combinas the intarmet and
o influence Local Governande in

Kemyans Lo i Can epent conrupbion and ervinonmental degradation, mflusnce consttugncy project dhoites
participate in ard monilor developmant activities,
local

GovEmBANCE O Z6ih Aovember 008 FungeShS conchafed a poll on the Faxadion of MPs safaries and

affawances & confuncdion mith E24 T JO0% of dhe raspoadants camandsd that MPs must pdy faves
on Hhed afwances, Samals massager ans dvadabl on She e Fow Sacfpage. Rescrts ana ako
drafabis wean raguast 1 raimaiaEmadeink enya.ong

Tell your MP what you think

agy || R || el Tall your MP what you want

Send an SMS ko 'Jnl.‘i--i-ﬂﬂtelynw Member of Pafiasmiet what be or she must do for YO,

e DL | 3am

Demand your share of funds « sudh as:

Constitusncy Develapment Fund (C0F)

Road Developrent Levy Fund

Consttuency-based Secondary School Education Bursary Fund {SSEBF)

Rural Elecirification Frogramme Levy Fund (REFF)

Local Autherity Trarsfer Fund (LATF)

Constibusrey AI0S Fund and the

Constitusrey Youth Erterprise Schams (C-YES), & part of the Yeuth Entenarise Develaprent
Furd (YEDFY,

Powered by

MadeinKenya.
Mada in Kenya Network

L I I B

“Democracy means the right of every individeal Lo speak for themselves”
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Transparency

& & [f it means printing money for this infrastructure, I will do so. | must reiterate
that | am going to print and print and sign the money until sanctions are
removed and there is balance-of-payments support. It's a commitment | am
ready to be fired for because we need money for infrastructural development.., 22

gonogonow.con
Just go already!

Homie Gonobusters Public Enemy Number s Collaborators Legal Opinion on RBZ “quasi-fiscal™ activities

Zmbalwe dollar abandoned sesrch (=]

L% By admin on 3an 7, 2009 in Faashared | O Compents Gonospeak!

“The time has come forus bo shame o detradtons

v waani U bo nemain dividad for thair ovan

The progressive ‘dollarisation’ of Zimbabwa has extended to rural areas, where dwellars plrposes., We must now prove that we can indssd

vaonk, bogether as one nation with ore desting For o
ks diverse peopla, ™ = From Aaraty 1.5 55008

From S Africa - By Tichaona Sibanda, 6 January 2oog

now sell their fresh produce in US. dollars.

Almost everyone in the country 1s now buying and sslling in foremgn carreney, rendering the Simbabwe
dollar almost worthless on the domestio market.

Ewen bank quenes that characterized tha daily lives of people last year are disappearing, as more paople
turn bo using either the South African rand or U8, dollars.

Thie MDZ MP fior Mbare Pirial Denga told us willagers m Murahwa were selling maize cobs, toratoes and
thetr livestock in L5, dollars. Tha MP was in the ares on Sunday were he bought a small dish of five
mangoas for 11581, He zaid three tomatoes coat US4, and five fresh maize cobe also cost US$a.

‘Daring the festive zaason I was in Chivhu where pacple wara buying beer and other drinks in forewgn
currency. Lmust admit that the use of cur lo<cal currency is fast dwindling and you hardly se2 anyone
uzing it anyroore. For instance if vou wse 3 kombd frorm Glen View to the sity it now costs US$ as wall, 0
averything has been dollarized " Denga said.

GONO MUST GO!

IF YOU HAVE INFORMATION ON GONO

GonogonOW_Com AND CORRUPTION LET US KNOW



Mapping

Mapping the election conditions in Zimbabwe T

[

_ Ushahidi HOME ABOUT

Send reports via:

mobile phone :: email :: web

SEND ALERT

okwanele Article: March 11th, 2008

Explore the map and then considerwhether elections held in this contexd can ever be considered Yree and fair’, Information on
how 1o use the map, the map data limitations, and the background to how we mapped the dala |$ provided below the map
Please visit our Zimbabwe Election Watch section, and explore our database for a comprehensive look at the many ways the

arficles listed in the SADC Principles and Guidelines Governing Democratic Elections have been breached by the Zimbabwean
government
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Ash .JEFHJE#H iyt s i iacl R
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o Reports (Showing 1 of 11 pages)

53!‘&'!}' Diwrn

. Vaftah = - —
REPORT TITLE DATE LOCATION VERIFIED'?
1 SRAM - _ <% Sam
'Mmm & rat atest Gaza death toll figures: 697 people dead since the attack: Gaza YES
+Nu1a"'D=qn Boarsheba Be er Shovd began. Another 3,085 have been wounded, Palestinian medical
' er Shewa
-DIII'\l'!Il'IF
armham
e 3 II'-nH e Mo [ Gaza YES
£ ! SOUTHERN £
2 \ Eng “HFU
X
TH S5 IENAI ')
Cugyman
i : Jdizpa Ramon Enva y - - : )
i 'h‘nnmm:ﬂ?'h! lztoel L ! s m'ﬂ: J.ueem th .1] thei use in hostilities 2008-01-07 Gaza YES
Microsoft® I o l:, ’ tepaell unary connns rl:]aaxl Jr::;:;'ahﬂ their |,cru= 2 in hc'=t| ities will be every
Virtual Earth e L n er day and the f s ¥ change.
Mo o \ B
) s pa s alestinians access to aid onl 2008-01-07 YES
[ - . applied to Gaza City in the Gaza strip, Israel says
L _D_Ef': .:I:_!I;IH = :J_an_EI_J_[!-H_ g Israsl’s r-«u,e inh to allow Palestinians access to aid only applied to
How 008 et 2
i ; Gaza YES
Israel YES
am i 1} al 0/ i ANCo- 2009-01-07 Lebanan YES

Osama Hamdan, Hamas representative in Lebanon, savs Franco-Eavptian
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Bluetooth

MEDIALAB ' O
PRADO Please visit the [lNTEINERENSIEE for more
. up-to-date information and project
RIDI documentation.

You can contact the Fluid Nexus team at
fluidnexus {{@}} fluidnexus [[]] net

If desired or needed, you can send EEiE
encrypted mail to Nicholas Knouf using

his EHMSISEN,.
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Citizen vs. Mainstream Media: Kenya Example

Harvard’'s Humanitarian Initiative (HHI) Report on
mainstream vs. citizen media’s coverage of violence.
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Open-Source Software

Related Example:

<% TERRANET

symbian

Nr NOKIA
anNn>=0ID

- ——
US | TECHNOLOGY || THIM

TECHNOLOGY eranT e
Google

TERRANET AB

Mobile ication:

without a regular network
The Terrabet technology enables mobile communications without a regular mobile
netwark. As so0on as two or more wireless units equipped with TerraMet technology are

within reach of each other, they automatically form their own network and can start
communicating.

.
......
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SMS/MMS, Online Networks

oy . Horme | Your profile | |rvite | Public timelne | Badges | SeSings | Help | Sign out
5
I: Recent Public Updates £ Twiner

O "§ Public Timeline
e Updating Kve every fowl minules

3168 F avorites
[oepeichel Finaily done with calis for the dayl Time to feed the famdy and st
relax a bl before we load the Suburban tomorrow [0 visit Mom & Dad 'E_S.E. Featuted
Ihan 5 seconds g0 om web !..w. n

hitpeffurites comidDd 7Boing. . lesa than 10 seconds ago from badtismisc

hogwildwally Beer 30 less fan 30 saconds 550 fom wib

P herkamer HOWED make 3 cover for the Wiad on the cheap ’M‘—
- CrcTimes

SEL0NdE 350 fromm bm

_Hb'!ﬂﬁﬂ:l Temminarsdo o0& instalar Antena seclorial de 17dbl Wirelesss
Worked Good, less than 20 seconds ago from web

gamookie Off to cinner and a meeting of the Dallas Screemariters
ASI0CIEN0N. less han M seconds ago from web

. ’
. e5m Twitber just ignored my 1351 post. half a mingte 3go from twilermiflc

ahronzombi im Estening to Twil half & minute sgo from im

lobstahd ‘ay. | get to be by mysell aaaaliill weekend| Headed to SC on
Sunday aftemoon .. hat a mingte ago from b

L R e T e L T T
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Social Networks

lng. Sign Up or S8ignIn / Popular Social Networks

Create Your Own Social Network for Anything

Name Your Social Network |

Pick a Web Address ) CREATE
ning.com

Learn more about social networks on Ning

Ning Spotlight

Here are a few of the hundreds of thousands of social networks on Ning today...

18417 members -4

Maximum-X Finance 3.0
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Effective Interventions: Two Country Examples

Country One: History of independent media; crumbling state; rapidly rising
health crisis; major poverty problems means few can afford mobile phones or
TV’s; huge access to information problems; significant language minorities; high
level of exile journalism; significant listenership to short-wave broadcasts; poor
economy means advertising potential is nil.

Country Two: Official promotion of free press yet high level of self censorship;
media are informally prohibited from covering 3-4 specific topics; domestic media
faces competition from regional satellite media; local issues under-covered; near
monopoly of advertising market; relative ease of founding new broadcast media as
long as politics will not be covered; no regulation of the Internet, full mobile phone
penetration; growing 3G coverage; web serves as key outlet for discontent and
coverage of topics left out by mainstream press.
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New Media & Democratic Development: Trends and Dynamics

. Initiative vs. Osmosis
. Changing Nature of Idea Evolution

. Open Source

N o o0 A w N P

. Cat and Mouse

. Local Efficacy vs. Widespread Replication

Definition of Journalism Undergoing Transformation

Widespread Commercial Innovation vs. Isolated Private Innovation
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Funding Trend: Open Competitions, Pilot Projects

(F Knigh Founaaion | | 2008 USAID Development 2.0 Challenge

WWW, newschallenqe org

oS

WHAI s |OUR » “ B h'ﬁf- GJODW” veve iODr en
- f‘f m ﬂ\ . I .
@ . —

You inventit. We fund it. '@. l‘lfl‘I'i'l" f
Co ons

Subscribe for Updates

g The 2009 Contest s Closed, ¢ — U SAI D
The appiication deadline for the 2009 Knight Mews Chalienge g

was Nowarbar 1. 2008 = SEnie FROM THE AMERICAN PEOPLE Ciroat. Cokbo . DG
Cconnect. Colloborate. Prosper.
please click hese for impartant information

WEY @ | How to Apply | Rules and Guidelines | Key Dates | FAQ |
| View Participants | Vote | Judging Criteria|

Applicants, and users of the Knight News Challenge Garage,

Vodafone Americas Foundation
Wire[ess |nnOV8U0ﬂ Cha“emge Vodafone Group Foundation | Vodafone Family of Foundations | Vodafone Group

.

About the Vodafone Americas Foundation Wireless Innovation Challenge

The Vodafone americas Foundation is part of Yodafone's global family of foundations. We are
affiliated with Vodafone, the world's leading mobile telecommunications company that operates

About the Challenge : : . . e = :
= in 26 countries over five continents and has significant presence in Europe, the Middle East,

Criteria Africa, Asia Pacific and the United States. Vodafone is in the business of communications and the
Challenge Timeline leader in an increasingly connected world. The Vodafone Americas Foundation designed the
Application Wireless Innovation Challenge to promote innovation and increase implementation of advanced

wireless related technology for a better world. To that end, Vodafone Americas Foundation's
FAQs Wireless Innovation Challenge is providing up to $600,000 in awards to support projects of
exceptional promise meeting the criteria described in the Eligibility Criteria section.

Resources
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Funding Trends: Studies (Recent USAID Publications)
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2008

NEW MEDIA AND INTERNATIONAL MEDIA
DEVELOPMENT

A RESOURCE GUIDE FOR EUROPE AND EURASIA

November

AUGUST 2008

®
'.‘ BUILDING
CAPACITY

WORLDWIDE

This publication was produced for review by the United States Agency for
International Development. It was prepared by Matthew Vanderwerff and the
Europe and Eurasia Bureau’s Democracy and Governance team.
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Examples from Knight Foundation: IVR

F John .S and L.I:l'.(.‘h 1 X
LF Knight Foundation

winw.knightfoundation.org

[ ¢ View organisations by sector

:I{.‘ IS i ,' ; .\-"f"-{-" . Ch ct v
mmewwse Kubatana.net o7« e

www.newschallenge.org

HOME THE PROJECT DIRECTORY JOIN ARCHIVE SEARCH E:ACTIVISM BLOG SMS FREEDOM FONE LINKS CONTACTUS

ﬁ:..:—\\ﬂ to Kubatana
Click her

Freedom Fone ~ Dial-up Radio

@ Lisien to Freedom Fone content prepared for the AWID Forum, November 2008

Freedom Fone (Dial-up Radio) addresses communities' requirements for a simple, affordable
technology to communicate with one another. Freedom Fone leverages the fastest growing
tool for personal access to information 24/7 - the mobile phone — & marries it with citizen

radio programming. Our

campaign encourages
Zimbabweans to resuscitate
our neighborhoods, one
house at a time.

Audio files are stored by Freedom Fone in a Content Management System (CMS) which is
updated through a simple to use browser interface. These audio clips populate an Interactive
YYoice Response (IVR) menu through which callers can navigate for information. Deployment
in any language is possible as key global files for menu prompts can be uploaded through

the browser interface to the CMS. The value of organized

conflict resolution
processes

Zimbabwean civil society, in
their segregated efforts, has
been waging peaceful
protests because of the
deteriorating socio-economic
and political environment.

Individuals can contribute questions, content and feedback by leaving voice messages via
the IVR interface. Freedom Fone can be operated as a collective, with different groups
managing different channels (IVR menu options) of information from the same installation.

Freedom Fone is network agnostic and can work easily and happily with mobiles and
landlines. Scalability can be factored in through Voice over Internet Protocol (VolP) in
rnnntries where VnlP is availahle




"F John S. and James 1
A" Knight Foundation

ww.knightfoundation.org

LI | NEws CHALLENGE )

www.newschallenge.org

Examples from Knight Foundation

Transparent Journalism
Award $350,000

Winner(s)

i
N
Sir Tim Berners-Lee Martin Moore
Organization Media Standards Trust
Location England

Video

“The plan: to design a way for content creators to add information on their
sources to their reports, as a form of “source tagging”...a reporter could note
that an article was based on personal observations, interviews with
eyewitnesses or specific, original documents. Filters would then use this...to

help find high-quality articles.”
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Examples from Knight Foundation

rF John S. and James 1
A" Knight Foundation
www.knightfoundation.org

Register | Login

LU | NEWS CHALLENGE
- ) guu.-.u Start a Story Browse Stories Read a Story About
www.newschallenge.org

PITCH: How Does the Economic I'll Donate $25
Downturn Affect Small San Francisco T—

Businesses?

Posted Friday, October 17, 2008 by Kieran Farr in San Francisco m—
$145.00 raised
The presidential candidates frequently remind voters that $255.00 to go

small businesses are the engine of our nation's economy.
How have small businesses in San Francisco fared after the
bursting of the housing bubble and subsequent economic
fallout? I'd like to profile 3 small San Francisco businesses
representing... Read More

PITCH: The Return of the Hooverville: ' Fully Funded!
Car and Tent Cities on the Rise in San :
Francisco
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Example from USAID’s Development Commons

- Eis Edt yww Higory Jookmards Doos pelp
Global Development &« ~ & [ ~Crutsabaw 903 tmmsreres wall o

Cwns RapdSMSE unicef &

Connect. Collaborate. Prosper,

Kawa Gebeys (EQJS) * B8

Faps=es Iy FErtu Fadiksd

oo il i
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Strategies for Media Development Assistance

Empower local initiatives by making range of tools
available

Avoid top-down imposition of new media tools;
encourage participation of beneficiaries in project
design

Get to know tools yourself

Conduct analysis with information as the basic
commodity
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Conclusions

» Coordination will continue to
challenge donors while there will
be individual successes

» The issues of scalability and
replication will remain.

e Innovation will come from
where it is needed most

Thank You
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